AND TRAINING MANUAL 


Contents 


: YOU Area Very Important Person 1 

Tips for Better Pictures 4 

Answers to Frequently Asked Questions 5S 
What Happened to My Pictures? 8 

A Little Basic Knowledge Helps 10 
Determining Correct Exposure 11 

Selling Konak Film 12 

How toLoadaCamera 23 

Is the Movie Film Exposed? 29 
Processing 30 

Speed Booster for Kopak High Speed ExTacHroME Fim 3O 
Flashcubes and Flashbulbs 31 

Batteries 33 

Selling Cameras—Still and Movie 34 


Photo Information Books from Kodak 36 


YOU area 
Very Important 
Person! 


Says who? We do. And so does your boss! 
a We think you’re important because you represent our products and 

services to your customers. 

Your boss thinks you are a VIP for many reasons. 

You can earn an excellent reputation for yourself and your store 
by offering customers prompt and courteous service. You represent a 
high profit for your boss. As a photo counter salesman, you have 
the opportunity to make plenty of extra sales—extra rolls of film, 
flashcubes, and photofinishing orders. 


LET'S TALK ABOUT YOU 


As a photo counter salesman, you have a variety of goals. Some of 
them might be to 


e Earn as much money as possible for yourself and your store. 
e Enjoy the work you do. 
e Serve your customers quickly and efficiently. 


e Make as many sales as possible. 


To achieve your goals, you’ll need some specific tools. 
e A friendly personality. 
e An organized approach to selling. 

oat e A good knowledge of the products you sell. 


PHOTOFINISHING > 


Tips for Better 
Pictures 


You’ll really impress your customers (and your boss! ) 
if you offer a picture-taking tip after making a sale. 
Your customers will appreciate your advice because 
these tips will improve their picture-taking ability. 


To help prevent blurry pictures, hold your camera steady 
and gently squeeze the shutter release. 


To make pictures with impact and to eliminate distract- 
ing backgrounds, move in close to your subject. 


For natural-looking pictures, have your subjects doing 
something instead of stiffly staring at the camera. 


Add depth and interest to scenic pictures by including 
foreground subjects. 


PF. |. 


Answers to Frequently 
Asked Questions 


Here are some questions customers frequently ask photo 
counter salesmen. Use this section as a guide in answering 
customer questions. You can find the answers to other 
photographic questions in the books illustrated on pages 36-37. 


Question: Can I have color prints made from my color slides? 


Answer: Yes, we can have that done for you. Just bring in the 
color slides. 


Expiration date. 


Question: Can | have color slides made from my color prints? 


Answer: Yes, we can have that done for you. Just bring 

in the color negatives that were returned to you with your 

prints in the photofinishing envelope. (If the customer 

does not have the negative, you can order a copy negative 

made from his color print. A color slide can then be made 

from the copy negative.) ww 


Question: How far should I be from my subject when 
taking flash pictures? 


Answer: With many simple cameras, keep between 

4 and 9 feet from the subject. See your camera instruction 
manual. If you are too close, your subject will be 

too light. If you are too far, your subject will be too dark. 


Question: How long does film remain fresh? 


Answer: Every box of Konak Film has a “process before” 
or “develop before” date on the side. For the best 

quality pictures, the film should be exposed and processed 
before this expiration date. It’s a good idea to have your 
film processed as soon as you expose the entire roll, 
especially during hot, humid weather. This particularly 
applies to color films. 


Question: Can | have duplicates made of my 
color slides and movies? 


Answer: Yes, we can have that done for you. 


Question: How many pictures does a 35mm half-frame 
camera produce? 


Answer: Twice as many per roll as a full-frame 35mm 7) 
camera. That is, it produces 40 exposures on a 20-exposure 
roll, and 72 exposures on a 36-exposure roll. 


Kopak Flashcube 
Extender 


Question: Can heat damage my film? 


Answer: Yes. Never store film or a camera loaded with film 
in hot areas such as near radiators, in direct sunlight, or in the 
glove compartment or on the window shelf of an automobile. 


Question: Should | buy blue or clear flashbulbs? 


Answer: Buy blue bulbs. They can be used with almost all 
types of color and black-and-white films. Clear bulbs used 
with daylight-type color films produce yellowish pictures. 
(See “What Happened to My Pictures,” pages 8-9.) 


Question: How can | prevent ‘‘red-eye’’ in my color flash pictures? 


Answer: Try using a flash extender, such as the Kopak 
Flashcube Extender, if your camera will accept one. 

The extender changes the position of the flash relative to the 
camera lens, reducing the “red-eye” effect. 


Question: How long should a movie scene be? 


Answer: Both the length of a scene and the distance from 

the subject should be varied from one scene to another 
whenever possible. Some activities deserve 15 seconds of 
camera time, while others can be covered neatly in 5. It’s hardly 
ever necessary to shoot a single burst much longer than 15 
seconds. Instead, cover a continuous activity in brief 

scenes made from several different distances and angles. 


Question: What causes flash failure? 

Answer: Either worn-out batteries or residue on battery and 
camera contacts causes flash failure. Installing new batteries or 
cleaning the battery contacts and the camera contacts 
usually corrects the difficulty. (See page 33.) 


Question: Which film is best to use? 


Answer: The film that is best depends on your particular needs. 
(Read “Selling Kopaxk Film,” pages 12-15.) 


Question: Will flash or a movie light hurt a child’s eyes? 


Answer: No. But it’s a good idea to use a flashguard on your 
flash holder just in case that one-in-a-million bulb happens to 
break. (Flashcubes have built-in flashguards.) 


What Happened 
to My Pictures? 


These illustrations show the results of the most common 
picture-taking mistakes. Each caption explains what is 
wrong and how to avoid this difficulty in the future. 

If a customer gets poor results, compare his pictures with 
these. One or more of these pictures may resemble the 
ones he is unhappy with. Your customers will thank you 
for helping them avoid future pitfalls. 


Moving the camera during exposure 
blurs the overall picture. Advise your 
customer to hold his camera steady and 


gently squeeze the shutter release. , 
A loosely wound roll of exposed film or 


a light leak in a camera causes edge fog 
or light streaks. Immediately after ex- 
posing roll film, seal the roll with the pa- 
per sticker and store it in subdued light. 
If edge fog persists, have the camera 
checked for a possible light leak. 


* 


Film designed for artificial light but used 
in daylight without the proper filter pro- 
duces bluish pictures. See the film instruc- 
tion sheet for filter recommendations. 


Subject too close to the camera, or 
focusing incorrect. See camera in- 
struction manual. 


An object, such as a camera strap or 
a finger, in front of the camera lens 
gives pictures like this. Double-check 
for lens obstruction. 


Daylight-type film used with 
clear flash, photoflood light, 
or normal artificial lighting 
produces yellowish pictures. 
Use blue flash or follow the 
filter recommendations on 
the film instruction sheet. 


Dirty lenses cause misty-looking pic- 
tures, Use Kopak Lens Cleaning Paper or 
a soft, lint-free cloth to clean camera 
lenses. 


Chopping off part of the picture is usually caused by 
improper eye alignment. While looking through the view- 
finder, slowly move the rear opening closer to your eye 
until you are just able to see all four edges of the front 
finder frame (this usually happens when your eye is 
about three-fourths of an inch from the rear opening). At 
this point, your eye will be correctly centered at the 
proper distance from the finder. 


Shutter speed not fast enough to ‘‘stop” the action. 
If your customer has an adjustable camera, recom- 
mend a fast shutter speed (1/250 or 1/500 sec- 
ond). It’s easier to “stop” action that is moving 
either toward or away from the camera. 


Slides too dark, prints dark and ‘“‘muddy”’ due 

to underexposure. Not enough light for pic- 

fone? ture-taking with a simple camera. With an ad- 

Hog justable camera, use a larger lens opening, 

ee slower shutter speed, or both. See film instruc- 
tion sheet for exposure suggestions. 


Slides too light, prints ‘‘washed 
out’’ due to overexposure. Use 
a smaller lens opening, faster 
shutter speed, or both. See film 
instruction sheet for exposure 
suggestions. 


A Little Basic : 
Knowledge Helps v 


| bette aes cae more nee to help your 
customers if you know at least the basics of photography: 
Knowledge builds confidence, and confidence i is'a basic 
ingredient good Soaecuee 4 es 


To record a Satanic image, ae aust be exposed to 
light. For good pictures, you must expose the film in your 
camera to the proper amount of light. If too little light 
reaches the film, your pictures will be too dark 
(underexposed). If too much light reaches the film, your 
pictures will be too light (overexposed). Encourage 

' your customers to read the exposure data on the instruction 
‘sheet that i is packaged with their film. 


A SUBJECT 


A good subject i is whatever ae to you. Such objects as a 
siggling little s a hinge sun, a happy bride, and a 


for holding the ther parts. 
2A lens that collects the an reflected from a subject and _ WHEN YOU TAKE A PHOTOGRAPH 


Light reflected from the subject passes through the cam- 
era lens and forms an image on the light-sensitive film. 


LENS SUBJECT 


FILM 


Film is a light-sensitive material that records an image. 
We will discuss various types of film in “Selling Kopak 
Film,” page 12. 


When Your Film Is Processed 


Color-slide film becomes a slide (the very same film that you 
used in your camera is mounted and returned to you). 
Negative-type film yields a negative image from which 
positive prints are made. 


Determining 
Correct Exposure 


To get good pictures, you must expose the film in 

your camera to the proper amount of light. 

Different types of film demand different amounts of 

light for proper exposure. The amount of light 

that reaches the film is controlled by the size of the 

lens opening (f-number) and the length of time 

the shutter is open (shutter speed). If a customer asks 

what exposure to use, he wants to know what 

f-number and shutter speed to use. Here’s what to do. 
Explain to him that exposure data for daylight 

and flash pictures appears on the instruction sheet 

packaged with his film. In fact, it’s a good idea 

for you to remove the instruction sheet from the film 

carton and show your customer where this 

information appears. (Refer to both sides of the 

film instruction sheet.) 
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FOR COLOR PRINTS AND ENLARGEMENTS ROLL 
Use in DAYLIGHT or with BLUE FLASH & 
New ASA Speed Standard 135 


ee AUTOMATIC CAMERAS OR EXPOSURE METERS 


"© Set film-speed dial on camera or exposure meter at ASA 80. 

© SETTING CAMERAS WITHOUT AN EXPOSURE METER 
DAYLIGHT EXPOSURE TABLE FOR KODACOLOR-X FILM 
Use the exposure indicated below under the appropriate lighting condition. 


Cloudy Bright 
(No Shadows) Open Shadet 


Bright or Hazy Sun 
(Distinct Shadows) 


Heavy Overcast 


1/250 sec £/8* | 1/125 sec £/5.6 | 1/125 sec #/4 | 1/125 sec f/4 


*£/11 at 1/250 sec for brilliant scenes, such as those containing much sand or snow— 
£/5.6 at 1/125 sec for backlighted closeup subjects. 
tSubject shaded from sun but lighted by a large area of sky. 


For ready reference, attach the above table to your camera case. 


“ USE BLUE FLASHBULBS OR FLASHCUBES 
Divide the guide number in the table below by the distance | 
from the flash to the subject to determine the f-number for 
) average subjects. Use these numbers as guides—if your flash 
pictures are consistently dark and muddy, use a lower 
guide number; if “washed out” and contrasty, use a higher 
guide number. 

For successful flash operation, clean battery ends and 

camera contacts often with an eraser or rough cloth. 

GUIDE NUMBERS FOR BLUE FLASHBULBS 

Shutter Speed 
M Synchronization 
1/125 


Flashbulb 


AN) 
8 Flashcube 90 


AG-1B 
AG-3B 
AG-1B 
M2B 
AG-3B 
AG-1B 
M2B 


M3B, M58, 
5B, 25B 


M3B, M5B, 
5B, 25B 160 
6Bt, 26Bt 130 


*Polished bowl. ENR—Not Recommended. 


Caution: Since bulbs may shatter, use a flashguard over the reflector. Do not flash bulbs 
in an explosive atmosphere. 


MAKE YOUR OWN FLASH GUIDE. Find your guide 

: number in the table above. Cut out the strips below and 
_ tape them together on your flash holder so that the guide 
= number is at A. The numbers will read the flash distance in |: 

: feet. Use the nearest f-number. Write your shutter speed _ 
_ and flashbulb type in the spaces provided. 


FEET GUIDE NUMBERS 
3 4 5678 101215 20 25 30 40 5060 80100 150 200 


{Bulbs for focal-piane shutter. 


£/22 G7AUy f/11 BERS f/5.6 Se f/2.8 Bigpae f/1.4 A 
Shutter Speed Flashbulb 


f-numbers 
KODACOLOR-X Film 


Kopak VERICHROME Pan Film is not packaged with an 
instruction sheet. Exposure information is printed on 
the paper leader of VERICHROME Pan Film. Suggest to your 
customer that he read this information before loading 
the film into his camera. 


The KODAK Snapshot Dial includes exposures for daylight 
(on the front side) and flash (on the reverse side). 

Flashcube and flashbulb cartons include exposure 
information for flash pictures. With nonadjustable cameras, 
it’s important to stay within the recommended camera- 
to-subject distance. This is usually 4 to 9 feet. Suggest to 
your customer that he consult his camera manual. 

The KODAK Master Photoguide is an excellent aid for 
determining daylight and flash exposures. This booklet 
is full of helpful information, including dials for determining 
daylight exposure, existing-light exposure, floodlight 
exposure, and depth of field, and for using light-balancing 
filters. It’s a handy reference for every picture-taker. 


4: SNAPSHOT DIAL 


BEST FOR MOST PICTURES 
BRIGHT OR HAZY SUN (istnct 


‘lalls MASTER PHOTOGUIDE 


PANATOMIC-X 


i 
| 


\e) 


1. Set film arrow at the dot 
for your reflector type and bulb. 


2. Use the f-number below the appropriate 


feet on the distance scale. as 


_ A 
“Nbc gwcns, fn 
Sis 
ep Ay gS 
/ , 20 Rom susie % 
i] 
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SUGGESTED PROCEDURE FOR 
SELLING KODAK FILM 


1. Ask your customer if he wants prints, slides, 

or movies. If he wants slides, turn to pages 20-21; 
if he wants movies, turn to page 22. 

If he wants prints, ask him if he wants color or 
black-and-white. For color prints, see pages 16-17; 
for black-and-white prints, pages 18-19. 


2. Next, ask your customer what size film he needs. 
If he knows the size film, proceed to Step 3. 

If your customer does not know what size film he 
needs, ask him what make and model camera 
he has. The Kopax Film and Camera Schedule tells 
you the film sizes for many Kopak Cameras. 

If your customer has his camera with him, 
check to see if the film size is given on the inside or 
outside of the camera. Ww 

If he is returning a roll of film for processing, check 
the size of this exposed film. 

If neither of you is sure of the film size, ask the 
customer to consult his camera instruction manual 
when he returns home. 


3. When you know the film size, read down the 
vertical column titled “Film Size” until you come to 
the appropriate size. The last step is to choose one 

of the films in the horizontal row next to the correct 
film size. Depending upon the film size, you 

may or may not have a choice of type of film and 
number of exposures. 


SOME TYPICAL EXAMPLES 


1. Mr. S. tells you he wants color snapshots. 

Immediately, turn to pages 16-17. He does not know 

what size films he needs, but he tells you he 

owns a Konak INsTamaTIc Camera. All Kopak 
INSTAMATIC Cameras use 126 film. (The Kopak 

Film and Camera Schedule contains this 

information.) Now read down the column titled 

“Film Size.” The first number in this column is 126. 

Now, read across. Two film cartons are pictured. : 
Both are Kopacotor-X Film. Which should your e 
customer choose? He can choose either one, 

depending on the number of pictures—12 or 20— 


y 
2 
x 
a 
a 
3 
3 


‘was 


SaYuNSOdXA Of 


€ 


he wants. (See “How to ‘Read’ a Kopaxk Film 
Carton,” pages 12-13.) 


2. Tommy G. wants to take black-and-white 
snapshots. Immediately, turn to pages 18-19. 

He owns a Kopak BrowntE Fiesta Camera and 
needs 127 film. (See Konak Film and Camera 
Schedule.) Size 127 is the second number in the 
vertical column. There are two film cartons 
pictured in the horizontal row. One is Kopak 
VERICHROME Pan Film, and the other is Kopak 
Tri-X Pan Film. Which should you choose? 
VERICHROME Pan Film is for general-purpose or all- 
around use. TRI-X Pan Film is for special purposes 
only. Sell Tommy VERICHROME Pan Film. Notice 
that the carton does not tell how many pictures 
Tommy will get. This depends upon the camera 

he uses. With a BRowNIE Fiesta Camera he will get 
12 pictures. (See the Kopax Film and 

Camera Schedule.) 


3. Mrs. T. wants color slides. Turn to pages 20-21. 
Because she has a Kopak INsTamatTic Camera, 

she needs 126 film. Three Konak 126 film cartons 
are pictured. Each is a different kind of film. 
Which should Mrs. T. choose? KopACHROME-X and 
KopakK EKTACHROME-X Films are both for all- 
around picture-taking, indoors (with blue flash) 
and outside. Kopak High Speed EKTACHROME 

Film is for special uses only. Sell Mrs. T. either 
KopACHROME-X or EKTACHROME-X Film. 


4. Mr. R. wants color slides and has a 35mm camera. 
He needs 135 film. In the row next to 135 on 

pages 20-21, you'll see five cartons representing five 
different kinds of Kopak Film. Which one should 
Mr. R. choose? KopACHROME II, KoDACHROME-X, 
and Kopak EKTACHROME-X Films are all for 
general-purpose picture-taking. Kopak High Speed 
EKTACHROME Films, Daylight Type and Type B, are 
for special uses only. Sell Mr. R. Kopacurome II, 
KopacHRoME-X or EKTACHROME-X Film. If Mr. R. 
needs a fast film for taking pictures under poor light 
without flash, sell him High Speed EKTACHROME 
Film. All five of these films are available in both 

20- and 36-exposure magazines. Ask Mr. R. 

which he wants. 


MOVIE FILM 


There are two sizes of movie film available for the 
amateur photographer—super 8 and regular 8mm. 
Your customer must get the right size for his 
camera because each movie camera uses only one size 
of movie film. Ask your customer what size movie 
film he needs—super 8 or regular 8mm. 

If your customer’s camera requires super 8 movie 
film, sell him super 8 KopAcHRoME IT Movie Film, 
Type A. This film produces color movies and is 
packaged in a super 8 cartridge for easy loading. 
Super 8 film can be used indoors and outdoors. 

It is 8mm wide, and the entire 50 feet can be run 
through the camera without stopping. 

Regular 8mm KopacuromeE II Movie Film pro- 
duces color movies and is supplied in 25-foot rolls 
(spools) and magazines. The film is 16mm wide but 
has twice as many perforations as film for 16mm 
cameras. The film is run through the camera twice. 
The first time, pictures are made along one edge 
of the film. Then the roll or magazine is turned over 
and the film is run through the camera a second 
time. This time pictures are made along the other 
edge of the film. After 8mm film is processed, it is 
slit down the middle, spliced end to end, 
and returned as a 50-foot length on an 8mm reel 
ready for projection. 

If your customer needs regular 8mm film, he has a 
choice of KopacHromE II, Daylight Type, or 
KopacHroME II, Type A. Both produce color movies. 
If he’s going to take movies in daylight, sell him 
Daylight Type film. If he’s going to take movies 
indoors, with movie lights, sell him Type A film. 

If he plans to shoot both indoors and outdoors on the 
same roll or magazine, recommend Type A. 

He can use Type A film both with a movie light 
indoors without a filter, and outdoors with a No. 85 
filter (this filter is built into some 8mm cameras). 

Whether your customer needs a spool or magazine 
of regular 8mm film depends upon the camera 
he is using. His camera will not accept both; make 
sure he gets the right one. If he’s not sure, 
perhaps showing him pictures of both on page 22 
will help. If your customer is confused between 
the super 8 cartridge and the 8mm magazine, show- 
ing him the pictures on page 22 may help. 
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KopacoLor-X 
For color prints. Use in daylight or with blue flash. 
Set automatic cameras for ASA 80. 
Color prints made by Kodak are called Kopacotor Prints. 


The film speed is set 
automatically in some 126 cameras. 


Axx VERICHROME Pan Tri-X Pan PANATOMIC-X PLus-X Pan 


E For all-around use. Set automatic For limited light Fine-grain film for For all-around use. 
cameras for ASA 125. or fast action. extreme enlargement. Set automatic 
Use this film only in Set automatic cameras for ASA 
an adjustable camera cameras for ASA 125. 
or an automatic 32. 
126 camera that can be 
set for ASA 400. 


The film speed is set 
automatically in some 126 cameras. 


Also available in Also available in Also available in 
36-exposure magazines. 36-exposure magazines. 36-exposure magazines. 


KODACHROME II 


All-purpose film. Gives 
most natural flesh tones. 
Set automatic cameras 
for ASA 25. 


Also available in 
36-exposure magazines. 


KODACHROME-X EKTACHROME-X High Speed EkTACHROME 


All-purpose film. More All-purpose film. Set Special-purpose film. Extremely fast, for poor 
than twice as fast as automatic cameras for lighting conditions. Use this film only in 
KopacHrome IT. Set auto- ASA 64. Your customers can automatic and adjustable cameras. 


matic cameras for ASA 64. process EKTACHROME Films. Set automatic cameras at ASA 160 for 
Daylight Type; ASA 125 for Type B. See 


page 30 for special processing. 


¥ HIGH SPEED 
Kodak Ektachrome 


The film speed is The film speed is The film speed is 
set automatically in some set automatically in some set automatically in some 
126 cameras. 126 cameras. 126 cameras. 


- Also available in Also available in Also available in Also available in 
-exposure magazines. 36-exposure magazines. 36-exposure magazines. 36-exposure magazines. 
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KODAK Movie Film tor Amateur Use: v) 


FILM 
SIZE KopaAcHrRoME II, Type A 


ASA 40 (ASA 25 when used in Kopacnrome JI, Daylight Type 
daylight with a No. 85 filter.) ASA 25 


Use super 8 KopacHRome II 
Film, Type A, in daylight 
with the filter which is built 
into super 8 cameras. 


The film speed is set automatically 
on super 8 cameras. 


Regular 
8mm 


Kodachrome II Kodachrome II 


€ THIS EDGE TO 


THIS SIDE UP R 
FIRST EXPOSURE 


13, 


FIRST EXPOSURE 


ST. 
SIDE 


MADE iN ROCHEST! 


EASTMAN EASTMAN KQDA 


ge Place a ‘file cartridge in the camera with the larger cylin- 
_drical end DOWN and toward the LOCK button, as illustrated... 
_ Che film cartridge fits correctly only one way.) Close the back | 
~ of the camera. Advance the film until it automatically ass ie 
bag exposure No. 1. 


Terrie Coe ene Ce 


3. The. fi im name and the number of exposures per cartridge 
appear in the window on the back of the camera. The number 
that appears in the center of the window on the back of the 
camera serves as.an exposure counter. After each picture, 
advance the film_until the film advance lever locks. After the 


“ Jast-exposure, operate the film advance lever until all the 
_ XXX's have passed the window. 


HOW TO LOAD A 35mm CAMERA 


NOG © SUSY 
QE-STUR 
SA AOOON, 


Most 35mm cameras load in a fashion similar to that 
shown below. It’s a good idea to read the instruction manual that 
comes with the camera you are loading. 


Never load or unload the camera in bright, direct light. 


E 
ig 
li 


The film in 135 magazines has no backing paper. After making the 
last exposure, wind the film back into the magazine before 
opening the camera to remove the film. Most 35mm cameras 
have a film advance lever (or knob) and a rewind knob. 

DO NOT turn the rewind knob while loading the camera, or the 
film leader will be wound into the magazine. 


1. Open the back of the camera, pull out the 2. Engage the film perforations with the cam- 
rewind knob, place the film magazine in recess, era sprockets, and either attach the end of the 
and push in the knob. Most 35mm cameras film to the take-up spool or place the film end 


have a built-in take-up spool. in the take-up chamber. 


SUPPOSE YOUR CUSTOMER LOSES 
THE LEADER IN A 135 MAGAZINE 


If your customer accidentally winds the leader of an unexposed 
135 magazine back into the magazine, here’s how you can 
retrieve it for him. 

1. Cut a strip about 1 inch wide and 5 inches long from a material 
such as sheet film or acetate. 

2. Attach double-coated cellophane tape to one side of the strip, 
covering about 3 inches of one end. 

3. Push 2 to 3 inches of the strip through the lips of the magazine. 
The sticky side of the strip should face the film core. 

4. Pull the strip out gently. Usually the leader will attach itself 
to the sticky tape. If it doesn’t, insert the strip again, and rotate 
the core of the magazine clockwise. This pushes the film against 
the tape and makes it stick better. 


3. Before closing the camera back, wind the 4. All 35mm cameras have exposure counters. Some 
film so that the sprocket teeth engage the per- counters have to be set for the number of exposures; 
forations on both sides of the film. Then, be others set themselves automatically. Some counters 
“~ sure to lock the camera back. show the number of exposures remaining (top iflustra- 


tion). Others show the number of exposures made (bot- 
tom illustration). Check the camera manual. 
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HOW TO LOAD ROLL-FILM CAMERAS 


The following illustrations show how to load a typical 
roll-film camera. Other roll-film cameras load in a similar manner. 


: : 
It’s a good idea to recommend that your customer read his 
camera instruction manual. 
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1. Some roll-film cameras have 
removable film holders, while 
others have built-in holders. 
Remember that the empty take- 
up spool should be engaged by 
the wind knob. The new roll 
goes into the other side. If pos- 
sible, do not break the film 
band until the roll has been 
secured in the supply side of 
the film holder. Remove the 
film band completely. 


2. Make sure that the black 
side of the backing paper al- 
ways faces the camera lens. 
Insert the backing-paper leader 
into the longer slot of the take- 
up spool. Make sure the leader 
is started straight in the cam- 
era. Always make two or three 
turns of the wind knob to be 
sure the roll is properly posi- 
tioned and securely fastened to 
the take-up spool. 


3. Close and lock the camera after loading. Turn the wind knob slowly 
when the warning arrow appears in the red window. Center the number 
1 in the red window. After the last exposure, continue turning the wind 
knob until the end of the paper is seen passing the window. Give a few 
more turns to get it all on the take-up spool. 


All Konak INstamatic Movie Cameras use Kopacurome II 

Movie Film in the super 8 cartridge. The cartridge is loaded from 

either the side or the back of the camera. Below is an example of 

each type of loading. Have your customer check his camera instruc- 

tion manual for more specific instructions for loading his camera. 
Be sure to explain to your customers that super 8 movies 

must be shown on a super'8 movie projector. Some super 8 movie 

projectors accept only super 8 movie films; others, like the 

Kopaxk Instamatic M67 Movi jector, accept both super 8 

and regular 8mm movie'film. You may want to demonstrate 

a super 8 projector. ' Heine ance 


With: sidetoading cameras, slip the cartridge into the camera at the | 

angle shown, with the notches. in the. cartridge toward the front of the | 
camera.and the label facing out. Push, th if the'cartridge..... 
_ down until it is seated. Then close the doo eat 


HOW TO LOAD 
REGULAR 8mm MOVIE CAMERAS 


Different 8mm movie cameras load in different ways. Have your 
customer refer to his camera manual if he is in doubt about 
loading his camera. Here are the general steps for loading an 
8mm movie camera with roll film. 


1. © Place the spool of film on supply spindle (in Kopak 

Movie Cameras, place spool where marked “PLACE 

FULL FILM SPOOL HERE”). 

© Draw film from bottom of supply spool, through 

threading slot, and over film gate. e ) 
e Push film down into gate, between pressure pad and 

aperture plate. Lighter side of film should face camera 

lens. 

@ Leave approximately 6 inches of film below gate. 
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2. © Thread end of film into slot in take-up spool core. 
(For Kopak Spools, make sure instructions on spool are 
up, so they can be read.) 

® Wind slack film, black side out, onto core of take-up 
spool. (For Kopak Spools, wind in direction of arrow.) 


3. e Place spool on take-up spindle (in KopAk Cameras, 
place spool where marked “EMPTY FILM SPOOL 
HERE”’). Turn take-up spool with your fingers until film 
is snug on spool. 

e@ Check film flow by running camera to advance 1 or 2 
inches of film with camera open. Recheck threading if 
film does not run correctly. 

NOTE: When the film is run through the camera the first 
time, only one-half of its width is exposed. To expose the 
other half, remove the empty spool and place the full 
spool on the supply spindle with the instructions down. 
(Make sure the camera gate is clean.) Rethread the film 
as indicated above. 
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Processing 


When a customer gives you film for processing, he is 
entrusting you with his property. Handle his film 
with care and respect. Be neat, accurate, and 
complete in filling out the photofinishing envelope. 
This helps insure that the customer gets back his 
pictures, not someone else’s. After you have written 
down his name, address, and telephone number, ask 
your customer to check it for accuracy. This gesture 
can create loyal customers because it shows that 
you care about your customers and their pictures. 


HOW TO COMPLETE A 
PHOTOFINISHING ENVELOPE 


e Print plainly. 

e Complete all of the information. 

e For films producing prints, find out: 

How many prints of each negative. ' 
What SIZE prints. 

¢ For color film producing color slides, note any 
special mounting instructions such as stereo, 
unmounted, etc. 

e It’s preferable to put only one roll of film in each 
envelope. 

e Be sure to give your customer the detachable 
customer receipt at the top of the envelope if the 
envelope has one. 

e Make sure the envelope is closed securely. 


Check to see if your customer needs more film, 
flashcubes, or batteries. 


Responsibuity for 


NO. OF NEGATIVES, 
OR Sui 


FILM SIZE ms 


NO. OF PRINTS FROM 
EACH SLIDE OR NES. 


ENLARGEMENT SIZE. 
DUPLICATE COLOR SLIDES. 


NO. OF ROLLS. 


NO. OF PRINTS 


FROM EACH NEG. 


INSTRUCTIONS PRINTS Verner 
Ma 


SPEED BOOSTER FOR KODAK 
HIGH SPEED EKTACHROME FILM 


Kodak Pp Vv g EP 


processing service that 
boosts the film speed of For KODAK High Speed EKTACHROME Films 
Kopak High Speed mae Actas artnae 
EKTACHROME Film to 
ASA 400 for Daylight 
Type, and ASA 320 for 
Type B. (This service is 
available for film sizes 135-20, 135-36, and 

120 only.) This is an important service for amateur 
photographers who want an extremely fast 
color-slide film for special purposes. 

If your customer would like this service, he will 
need the Konak Special Processing Envelope, ESP-1. 
The charge of this service is the cost of the 
Special Processing Envelope plus the regular charge 
for Kopak EKTACHROME Processing. List price for 
the Special Processing Envelope is $1.00 as of 
July, 1968. Prices are subject to change without 
notice. You can make this Envelope available to your 
customer in the two following ways: 


This Envelope: | 2. 2008 "00285e: 
Bn 
SEE NSTHUCT 


1. Sell him a Kopaxk Special Processing Envelope 
and the appropriate Kopak Prepaid Processing 
Mailer when he buys High Speed EkTacHROME Film. 
He can then place the exposed film in the Special 
Processing Envelope and send it to Kodak in 

the mailer. 

2. Sell your customer a Special Processing Envelope. 
Place his exposed film in this envelope, seal it 

with your own Kopak Processing Sticker, CPS-13A, 
and send it to Kodak for processing. 
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Here are the types of flashbulbs that your customers are 
most likely to need. 


AG-1B Flashbulbs. These tiny flashbulbs are used in very 
small reflectors, some of which are built into the camera body itself. 
The “AG” stands for “all glass.” The “B” stands for “blue” bulb. 


M2B and M3B Flashbulbs. These are medium-sized bulbs with a 
miniature base. They are designed for use in a 3-inch or 
medium-sized reflector. The M3B bulb produces more light 
than the M2B bulb. 


5B and 25B Flashbulbs. These large bulbs have a 
bayonet base and are designed for use in a 4- to 5-inch reflector. 


6B and 26B Flashbulbs. These bulbs are the same size as 5B and 
25B flashbulbs, and have a bayonet base. They are designed 

to be used with cameras that have a focal-plane shutter 

(a slotted curtain that travels in front of the film.) 


WHICH ONE FOR YOUR CUSTOMER? 


If your customer wants flashcubes, there is only one size 
available. All you have to ask is how many he wants. 

If your customer does not know if he needs flashcubes or 
flashbulbs, or knows he needs flashbulbs but doesn’t know what 
size, here’s what to do. 

1. If your customer has his camera and/or flash holder with him, 
you can tell what size he needs by inspection. If his camera 

has a flashcube socket, then he needs flashcubes. If he has a 

flash holder, try different flashbulbs until you find the size that fits. 
Some flash holders are marked with the size bulb they take. 

2. Show different bulbs to your customer. He may recognize 

the right size. 

3. If your customer isn’t sure he’s getting the right flashbulb, 

ask him to check his camera instruction manual when he 

returns home. 


Batteries 


Batteries are a useful tool for the photographer. They supply 
power for 

e flashcubes and flashbulbs. 

e some automatic exposure controls (electric eyes). 

e electric motors that advance film in movie cameras. 

Like film, batteries come in different sizes and kinds. 

Your customer’s camera instruction manual explains what size 
and type of batteries he needs. To help make sure that your 
customers get the right batteries for their equipment, encourage 
them to bring their camera, flash holder, or old batteries 

with them when they buy new batteries. 

It’s important that your customer use the batteries 
recommended for his equipment. Most of today’s cameras, such as 
Konak Instamatic Cameras, are supplied with alkaline batteries. 
These batteries last longer and give more dependable service 
than zinc-carbon batteries. But don’t use alkaline, mercury, or 
nickel-cadmium batteries in flash units that have unplated 
brass or copper contacts (these contacts are gold-colored), 
because they’ll cause the contacts to corrode. 

For batteries to function properly, the battery terminals and 
the electrical contacts on the camera must be clean and free of any 
deposits. It’s a good idea to clean battery terminals and camera 
contacts periodically with a rough, slightly damp cloth or with 
a pencil eraser. Encourage your customers to do this even if the 
contacts look clean, as some deposits are invisible. New batteries 
may have deposits that formed during shipping and storage. 

Some cameras have battery terminals on the underside of a 
sliding door that holds the batteries in place. To remove any 
coating that may have accumulated, open and close the door three 
or four times with the batteries in place. This door must be 
completely closed to insure perfect contact. 

To clean the terminals at the bottom of the battery receptacle, 

insert a pencil eraser and rotate it against the terminals a few times. 
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Selling Cameras— 
Still and Movie 


You’ll be a better camera salesman if you do these five things: 
- Reread “The Basic Camera,” page 10. 

- Read “Types of Cameras,” below. 

. Reread “Good Selling Habits,” pages 2-3. 

. Read “Tips on Selling Cameras,” page 35. 


. Familiarize yourself with all of the cameras your store offers. 
Read the instruction manuals for these cameras and 
use the cameras if possible. 
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TYPES OF CAMERAS 


Although all cameras are basically the same, some cameras 

offer certain features that others don’t. There are basically three 
types of cameras: simple cameras, adjustable cameras, and 
automatic cameras. 

Simple Cameras. To make things easy, we'll call any camera 
“simple” that doesn’t offer a wide range of manual adjustments 
for shutter speed, distance setting, and lens opening. Simple 
cameras have only one or two shutter speeds. Most simple cameras LF) 
are factory-focused for normal picture-taking distance 

(4 or 5 feet to infinity). Although some simple cameras have a 
fixed lens opening, others have an adjustment for two or three 
different sizes of lens openings. Set the lens opening according to 
the table in the camera instruction manual or the film 
instruction sheet. 


Retina > 


Adjustable Cameras. An adjustable camera has controls that allow 
picture-taking under a wider range of conditions than is if , 
possible with a simple camera. Adjustable cameras have a : 
selection of shutter speeds, including fast shutter speeds for action 

shots. Most adjustable cameras have focusing lenses and can be 

focused for close-ups—2 to 3 feet and sometimes closer. 


Adjustable cameras also offer a wide range of lens openings 
for taking pictures under a wide range of light conditions. 
These lens openings are set by moving a lever, a pointer, or a dial, 
and are usually designated by f-numbers. A typical series of 
f-numbers is f/2.8, 4, 5.6, 8, 11, 16, and 22. The small f-numbers 
ona camera correspond to large lens openings, and the large 
f-numbers refer to small lens openings. The largest lens opening 
in this series is {/2.8, and the smallest is f/22. 
Automatic Cameras. An automatic camera combines the ease of 
operation of a simple camera with some of the picture-taking 
versatility of an adjustable camera. Automatic cameras have an 
electric-eye exposure control that regulates the size of the 
lens opening. Some automatic cameras have a fixed focus and a 
fixed shutter speed. On others, you must set the correct subject 
distance only, and on still others, you set the shutter speed as well. 


TIPS ON SELLING CAMERAS 


1. Determine your customer’s needs. 
Does he want slides and prints, or movies? 
How much experience has he had taking pictures? 
Is he looking for any special features? For example, automatic 
exposure control (electric eye), slim style, or zoom lens? 
Is he buying the camera as a gift? If so, how experienced 
is the recipient? 


2. Select a camera that satisfies your customer’s needs. 

3. Explain the features of the camera in terms of how they 
will benefit the customer. 

4. Demonstrate how the camera works, explain how to load it, 
and let the customer hold the camera. 


. Suggest the purchase of the camera. 
. Answer any questions the customer may have. 
. Close the sale. 


. If he doesn’t buy, thank him for his interest and invite him 
back. If you have literature describing the camera he was 
interested in, give it to him. Many people like to think it over 
before they buy. If your customer decides to buy the camera, 
and was impressed with your service and knowledge, 
he’ll be back! 


ON AO 
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Photo Information Books from Kodak y 


Kodak has a whole series of Photo Information Books that cover 
practically every phase of amateur photography. If your store 
carries these books, we suggest that you recommend them to your 
customers. If your customers invest a dollar or two, chances 

are their picture-taking will improve a great deal, and they’ll take 
more pictures. You can also use Photo Information Books to 
answer customer questions. The books can also improve your own 
picture-taking ability. Here are some of the titles. 


by the Eslilors of the Eastman Kodak 
3 piokure-taking tea bork for aeiyine who Hoes ond picnsren 


How to Make Good Pictures. A 
complete handbook on basic pic- 
ture-taking for everyone interested 
in improving their pictures. 190 
pages. 


Planning and Taking Your Travel 
Pictures. Covers pretrip planning, 
suggestions regarding equipment 
and film selection, plus tips for 
taking interesting pictures in spe- 
cific situations. 48 pages. 
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How To make GOOD HOME MOVIES 


AKODAK BOOK, .. about super 8, regular 8, ang 8178 


omm movies... simple and automatic cameras... editing, 


Splicing, and projection... tots of idens:..Jots of pictures ys 


How to Make Good Home Movies. 
Explains thoroughly how to make 
good-quality, entertaining amateur 
movies. 174 pages. 


DEVELOPING 
PRINTING 
ENLARGING 


Printing, En- 
larging. A simplified approach in 
darkroom work for beginners. 32 
Pages. 


Basic Developing, 


; clicking 
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Clicking with Color. Basic tips on 
making good color pictures indoors 
and out with KopaACHROME, EKTA- 
CHROME, and KopacoLor Films. 32 
pages. 


Kopak Black-and-White Films in 
Rolls. Information about Kopak 
Black-and-White Films that can be 
used to achieve top picture quality. 


72 pages. 
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" hetter snapshots with adjustable cameras 


the secrets of setting your adjustable camera correctly 


Better Snapshots with Adjustable 
Cameras. Tips for better pictures 
with a 35mm or any other adjust- 
able camera. 48 pages. 


' 
. 
(|= FLASH PICTURES | 
' | 


Flash Pictures. Techniques for mak- 
ing better flash pictures with black- 
and-white and color films. 60 pages. 
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New Adventuras in 


INDOOR COLOR SLIDES 


Adventures in Indoor Color Slides. 
Written to help your customers 
make better color slides indoors 
with flash, photoflood, or existing 
light. 64 pages. 


$1.95 


; MASTER PHOTOGUIDE 


Kopak Master Photoguide. A com- 
plete pocket-sized guide for the 
advanced photographer. It contains 
dial computers, tables, and text on 
exposure, filters, lenses, and pho- 
tographic techniques. 
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HERE’S HOW 


tochwiquuen tur setmimmdtny pheenere 


The Third Here’s How. The third in 
this very popular series of Photo 
Information Books contains six 
signed articles by Kodak experts on 
various aspects of photography. 
64 pages. 


OUTDOOR 


Adventures in Outdoor Color Slides. 
Designed to help the advanced 
color-slide fan make better pictures 
outdoors, with both KODACHROME 
and EkTACHROME Films. 64 pages. 


Here’s How. Eight illustrated arti- 
cles by Kodak experts on a variety 
of photographic subjects and tech- 
niques. 64 pages. 


The Fourth Here’s How. The fourth 
in this series of ‘‘how-to-do-it” 
books contains six articles. Each 
article is written by a specialist in 
his particular field. 64 pages. 


BLT ANS TEE: 
Ras COLSE. 


Enlarging in Black-and-White and 
Color. Information on selecting pa- 
per, printing, processing, print fin- 
ishing techniques, and printing 
controls. 56 pages. 
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HERE'S HOW 


techniques Sor sctatending picheres 


More Here’s How. Practical infor- 
mation on seven photographic sub- 
jects by experts in the field. 64 
pages. 
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The Fifth Here’s How. The fifth book 
in this popular series has six arti- 
cles written by Kodak photographic 
experts. 72 pages. 


“REMEMBER THE DAY 
IN PICTURES’ 


